
First steps in Primo:
signing in, password reset, 

library account



To sign in to your library account, click on the link in the top right corner.

SIGNING IN



Consent to the Rules and GDPR 
and select a user category.

SIGNING IN



UoW students and staff sign in via 
the uwr.edu.pl domain.

External users sign in with their 
user IDs and passwords.

SIGNING IN



LIBRARY ACCOUNT

If your account has expired, the system will not allow you to sign in.
In that case, contact the Library Lending Department.  



After you successfully sign in, 
you will be automatically directed 
to the Primo home page.

Information about the account 
and the SIGN OUT button can be 
found by clicking on your name 
in the top right corner.

LIBRARY ACCOUNT



By clicking on Library Card, you can quickly check your account, 
your requested items, and possible fees and fines.

LIBRARY ACCOUNT



In the Loans tab, you can see your current loans and history of loans.

LIBRARY ACCOUNT

With this button, you can 
renew your loans by yourself 

(this option appears 7 days 
before due date)



In the Requests tab, you have access to the list of the requested items.
You can also check the request status and the pickup location of the items.

The "On Hold Shelf" 
label means that
the items are ready in 
the selected pickup 
location.

Once the requested 
items are ready, you 
should also receive
a reminder on your
e-mail address.

LIBRARY ACCOUNT



LIBRARY ACCOUNT

In the Fine + fees tab, you can see if you have been charged,
e.g. for not returning books on time and for various services. 



LIBRARY ACCOUNT

In the Personal details tab, you can check
the expiration date of your library account and your personal data.



LIBRARY ACCOUNT

Click on Update Login 
Credentials / Pin 

Code.

Create a four-digit code and 
enter it in the Pincode box.

You do not need to fill 
the remaining boxes.

(External users can also 
reset their password here).

You will get a notification that you successfully 
set your PIN. You can change your PIN in any 

moment in the same way as shown here.

You need to have a PIN code in order to use the WUL self-service machines.
It will serve as your password, and you can generate it in the Personal Details tab. 



PASSWORD RESET

Another way to reset your password is by clicking the link in the login panel:



Fill the boxes with the required information.
New login credentials will be sent to the provided e-mail address.

PASSWORD RESET



If you have any trouble with accessing your library account,
please contact the Local Lending Department.

sw.bu@uwr.edu.pl
(+48) 71 375 76 01

mailto:sw.bu@uwr.edu.pl
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